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 Special Conditions / Outline Agreement
 between

 
 FlightTime Sample Customer
 Merlinhang 10
 27721 Ritterhude, Germany
 
 

· The airline on offer places the safety of its passengers and customers at the top of the
list of all of its activities.  To this end, the airline undertakes measures that exceed the
legally prescribed requirements.  The accompanying list of these measures is a
component of this agreement.

 
· The airline on offer guarantees the customer special prices for all flights.  The

accompanying price list is a component of this agreement.  The prices indicated do not
include value added tax.  In the case of a domestic German flight, the respectively valid
value added tax will be additionally invoiced.

 
· The agreement is based on a volume of 100 flight hours within the fixed term.  In the

event that the envisaged quantity of flight hours is significantly fallen short of or
exceeded, the airline on offer reserves the right to subsequent invoicing, respectively,
compensation.

 
· The prices apply subject to the availability of aircraft and travel rights.  In the event of the

non-availability of a booked aircraft model, the airline on offer will provide the customer
with a free upgrade to the next highest category.

 
· The special prices can also be claimed by all of the subsidiaries of the customer that

have been specified to the airline on offer.  However, these cannot be sold to third
parties.

 
· The agreement begins on the day of signing by the customer and the airline on offer.  It

applies for 12 calendar months from the day of signing.
 

· As for the remainder, the General Terms of Business of the airline on offer apply in their
respective valid edition.

 
 
 ------------------------------------ ----------------------------------
 Place, date, FlightTime signature Place, date, ‘Customer’ signature
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 Special Measures for the Safety of our Passengers

 
 
 Introduction of a Process-Oriented Safety Concept in Accordance with the Latest US
Standard
 
 As a reaction to the increased terrorist threat to VIP’s, the airline has reinforced its already stringent
safety measures and adapted them to the latest US standard.
 
 
 These measures consist individually of:
 

· Constant surveillance and / or sealing off of all accesses throughout the entire aircraft for the
prevention of technical manipulation or the depositing of explosive materials.

· All airline employees have been subjected to a security examination conducted by the
authorities

· Identification of the crew by means of “Crew Safety Cards” issued by the Transportation
Ministry

· All procedures relevant for security were documented in accordance with processes and
inspected for possible weak points.

 
 External Auditing of the Entire Company on a Regular Basis
 (in accordance with ISO 9000)
 
 Supervision by the aviation authorities is concentrated more on the foundation phase of aviation
companies and less on the daily flight operation.  This does not fulfill the demands of the airline since
we and the airline are of the opinion that while safety indeed costs money, it pays for itself in the long
run.  For this reason, the airline commissions itself to be audited on a regular basis by an
independent, globally active team of aviation experts, thereby guarantying continuous improvement.
 
 Increased Internal Crew Quality Norms
 
 In contrast to practice throughout the market, the airline trains the crews regularly in a flight
simulator, the only place where efficient qualification can take place.  For this, the airline uses the
worldwide flight safety market leader.  Via the systematic categorization of pilots, routes and airports,
the airline can guarantee that every crew member is up to the demands of the degree of difficulty of
their route.
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 Insurance Protection Significantly Greater than Legally Required
 
 The insurance protection of the airline exceeds the legal requirements and is determined by the
demands of the air travelers.  The airline can include you by name in the insurance policy and
individually adapt your insurance protection to its optimum – anytime.
 The special policies also insure you in high-risk countries, to which, under certain circumstances,
other airlines fly uninsured.
 
 Further Benefits
 

· Not a sub-charter.  Booking the airline means flying the airline.  The airline is the owner of its
aircraft.

· With the airline on offer, you always fly with a 2-man crew (the Citation Jet can also be flown
by one person)

· You are personally accompanied by the Captain in the check-in process!
· Technical safety outfitting of the fleet in accordance with the latest European standard.

 
 The airline on offer, one of the largest in Europe in the business travel sector, can look back on an
accident-free history of over 20 years.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:info@flighttime.de
mailto:sales@flighttime.de


Merlinhang 10  · 27721 Ritterhude, Germany
Tel.: +49 (0)4292-819091 · Fax: +49 (0)4292-819092 ·  e-mail : info@flighttime.de

Agnesstraße 4 · 80801 München, Germany
Tel.: +49 (0)89-27372550 · Fax: +49 (0)89-27372559 ·  e-mail : sales@flighttime.de

       www.flighttime.de
Bankverbinung:  Kreissparkasse Osterholz · BLZ 291 523 00 · Konto 431825:                                     Offices worldwide

 

 
 
 Example: Price Quotation for customers
 
 
 
  Citation Jet

 C525
 Citation V

 C560
 Citation VI / III

 C650
 Hawker 800

 HS 125/B
 Aircraft Price p.h.  2,090.- €  2,510.- €  3,170.- €  3,410.- €

 Ferry costs*  1,860.- €  2,220.- €  2,820.- €  3,060.- €
 Fees     

 Landing  310.- €  360.- €  410.- €  410.- €
 Handling  200.- €  200.- €  200.- €  200.- €

 Stand by per day  1,200.- €  1,500.- €  2,000.- €  2,200.- €
 Overnight

 Expenses Crew
 510.- €  510.- €  510.- €  510.- €

 Catering per Pax/leg  50.- €  50- €  50.- €  50.- €
 Flight attendant

(optional)
   260.- €  260.- €

 Overnight –
 Expenses Flight

Attendant

   210.- €  210.- €

 
 Remark:
 
 Landing and handling fees at airports such as London-City, Moscow, Tel Aviv, etc. are more
expensive. It will be calculated due to costs.
 
 * There will be no ferry costs for departure at following airports: BRE, HAJ, HAM, FMO, DTM MGL,
DUS
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 Fleet:
 
 

· Citation Jet (Quantity – 5)
 5 – 6 passengers, range of ca. 2,200 km, speed of ca. 700 km/h.

 
· Citation V (Quantity – 2)

 9+1 passengers, range of ca. 3,100 km, speed of ca. 800 km/h.
 

· Citation III / VI (Quantity – 3)
 8+1 passengers, range of ca. 3,500 km, speed of ca. 880 km/h.

 
· Hawker 800 B (Quantity – 2)

10 – 12 passengers, range of ca. 4,300 km, speed of ca. 820 km/h.
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